
SECURE YOUR ACCOUNTS  
WITH DHL ESECURE
With eSecure you decide who is allowed to use your DHL Express accounts. Secure your import  
accounts in just a few simple clicks. This way you will always have an overview of who uses your 
DHL Express import accounts. 
 
Best of all, it’s totally free!
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Do you have any questions? 
Please feel free to contact your 
DHL representative, or contact our 
Customer Service at 088 - 0552 
000. We'll be happy to help.

CONTACT

 
THE BENEFITS OF ESECURE

Getting started with eSecure
 �Decide who in your company will need access to eSecure and should  

act as your Account Administrator(s).
 �The Account Administrator can use eSecure to control which individuals  

can use your DHL account number, based on their email addresses.
 �Your account is then secured with only the authorized users able to use it.

eSecure in action
 �Authorized users log into MyDHL+. Their email addresses  

are automatically checked against eSecure.
 �When a new user wants to book a shipment,  

the Account Administrator receives a request for authorization.
 �As soon as the Account Administrator approves the request,  

the new user will be able to start shipping.

HOW DOES IT WORK?

ONE SINGLE PLATFORM 
Manage your users plus enjoy the dynamic  
and personalized shipping experience all  

in one place – MyDHL+ !

TAKE CONTROL 
Manage who can use your DHL Express  

account by whitelisting their email addresses.

ACCOUNT USAGE VISIBILITY 
Approval or rejection review based on 
past usage of your DHL Express account.

EASY APPROVAL PROCESS 
Approve or reject of new usage requests  
easily via MyDHL+ or through email.

More information
Check our Step-By-Step Guide and the eSecure Admin Guide on our website.

https://www.dhlexpress.nl/en/knowledgebase/instruction-manual-esecure

